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Southern Water responses to questions raised by Guestling 

Parish Council following a site meeting held 

18
th

 February 2020. 

 

 

25- 30 properties. 

 

 

79 applications have been received to date, of which 66 have been commissioned and are 

fully connected. 

 

 

In order for the treatment works to operate we needed a minimum level of flows to support 

the treatment process. Therefore a decision was made to delay the building of the 

treatment works until such time as sufficient connections had been made. In the interim, 

along with all other water companies in the UK, we have had a challenging determination by 

our regulator as to what we are able to spend on building and maintaining our assets over 

the next 5 years. This has resulted in a review of all proposed spending, and as a part of this 

review a possible alternative has been identified for Three Oaks involving building a pumping 

station on the site of the proposed treatment works and transferring flows via the existing 

sewer network to the existing treatment works in Hastings. We are currently looking at both 

options to assess the best solution, and are seeking to implement the final solution as soon 

as possible. 

It was always recognised that tankers would visit the treatment works site, though it is 

acknowledged that the number of visits envisaged would be a lot less than those currently 

being experienced. We apologise for this temporary disturbance and are looking at ways to 

mitigate the impact until a final solution is built. 
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 We will investigate the concern raised and report back in due course. 

 

 

Though the first part of Maxfield Lane was tarmacked, we note that there is a short section 

of road up to the field gate that wasn’t. We will look into whether this section can be 

finished with tarmac.  

 

 

 

 

 

 

 

As part of the reinstatement the sub-soil was cultivated to depth to break up any 

compaction caused by the works before the topsoil was put back. The ground is clay and so 

is not naturally free draining and it should be noted that the rainfall this year has been 

exceptional, resulting in excessive run-off from land throughout the region. 

We will however review this with the landowner. 

 

 

See above 

 

 

We will investigate the concern raised and report back in due course. 
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Southern Water adheres to strict guidelines when importing or exporting materials and 

always from controlled and certificated sources. We believe there is one garden where we 

have agreed to undertake a regime of Knotweed eradication for which there is a 

management plan in place. 

  

 

Our contractors reviewed the situation at the time and advised that in their opinion the 

deterioration of the frontage was not as a direct result of the works, which is acknowledged 

by the resident. 

• The contractor removed agricultural soil from the working area and took this off site. They 

also replaced this with soil from off site. 

 This was witnessed by Cllr Peter Munro and others. Ewald Smit also agreed that this had 

 taken place. This is totally illegal unless movement licences and detailed soil analysis is 

 obtained. In spite of various requests Southern Water have failed to provide written  

 authenticated documentation. This is viewed very seriously by Environmental Agency DEFA 

 and the NFU. It could have ramifications for years to come. 

We are in the process of arranging a meeting with this gentleman to discuss all of his 

concerns. 


